Refund Policy

The purpose behind the OGS refund policy is to allow a reasonable period of time for registered players to withdraw,
all the while protecting the long-term financial stability of the One Goal Sports ministry.

NOTE: All potential refund requests will be notated from the date on which a verbal or electronic communication
occurs between the prospective refund recipient and an OGS staff member.

FULL REFUNDS
Full refunds will be issued when:

e A player withdraws on or before the final registration deadline for the season at hand.

PARTIAL REFUNDS

A partial refund of 75% will be issued when:
e A player withdraws, at any point, from the day after the final registration deadline date through the scheduled
Uniform Night for the season at hand.

A partial refund of 50% will be issued when:
e A player withdraws, at any point, from the day after the scheduled Uniform Night through the Friday before
the first scheduled OGS game-day for the season at hand.

NO REFUNDS

No refund will be issued when:
e A player withdraws, at any point, from the first scheduled game-day to the end of the season.
e A player withdraws, at any time during the season, due to jewelry, rules, or guideline compliance
infringement set forth by One Goal Sports.

We realize many families do not fully understand all that goes into creating, organizing, and completing a sports season,
let alone the costs associated with such an endeavor. We would like to help by briefly sketching our cost arrangement.

A large per cent of the player’s registration dues are applied to One Goal Sports by way of team fees in the form
registration, team building, scheduling, etc. Another large percentage is applied towards seasonal equipment and
supplies in the form of balls, field or court equipment, line marking paint, medical equipment, and other related needs.
There are other expenses related to facility or equipment rentals, league administration, advertisement covered by
player dues, as well as seasonal marketing expenditures. Lastly, a small percentage is set aside in a reserve fund to
assist OGS with the sometimes sudden and unexpected changes in cost of goods. Here at One Goal Sports we want to
make sure we are doing everything we can to serve many more families in the Rutherford County and surrounding
areas for years to come. Thank you for understanding the One Goal Sports refund policy.
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